
Game Tutorials -
Making Technology Accessible

Sheri Graner Ray
Austin Forum on Science and Technology

Austin, Texas
January 5, 2010



Sheri Graner Ray
Ñ Sr. Game Designer and head of Austin studio for 

Schell Games

Ñ Started in the game industry in 1989

Ñ Worked with such companies as Origin Systems, 
Electronic Arts, Her Interactive, Sony Online 
Entertainment, Cartoon Network, KingsIsle, 
CCP/WhiteWolf, Kraft Foods  and many others

Ñ Author of Gender Inclusive Game Design: Expanding 
the Market

Ñ Co-founder and Exec. Chair of Women In Games 
International

Ñ Hard Core Gamer (20+ hours a week)



Tutorials

ÑThey are the last thing done on a 
product

ÑThey are usually shuffled off to the 
jr. programmer or even an intern

ÑThe team is way too close to the 
product



Tutorials

ÑNO ONE LIKES THEM ïnot even the 
users.



Tutorials are our very first impression with 
our users

AND WE USUALLY BLOW IT!



Tutorials

ÑLearning Acquisition

ÑExamples

ÑWhat goes in a tutorial



How do we learn

ÑLearning styles



Learning Acquisition Modes*

ÑExplorative

ÑModeling

*Gottfried, Allen W and Catherine Caldwell Brown, Play Interactions, Contribution of Play Materials and Parental Involvement to 

Childrenôs Development, Lexington Books Mississippi, 1986



Explorative Learning

ÑLearn by taking risks





Learning Acquisition Styles*

ÑExplorative 

ÑñRisk takingò

ÑExperiential

ÑPredominantly but not exclusively Male

ÑModeling

*Gottfried, Allen W and Catherine Caldwell Brown, Play Interactions, Contribution of Play Materials and Parental Involvement to 

Childrenôs Development, Lexington Books Mississippi, 1986



Modeling learners

ÑWant to understand the risks and 
ramifications before they take them





Learning Acquisition Styles*

ÑExplorative

ÑRisk taking

ÑExperiential

ÑPredominantly but not exclusively male

ÑModeling

Ñ Imitative

ÑProjective

ÑPredominantly but not exclusively female

*Gottfried, Allen W and Catherine Caldwell Brown, Play Interactions, Contribution of Play Materials and Parental Involvement to 

Childrenôs Development, Lexington Books Mississippi, 1986



Most tutorials today are built 

for explorative learners



Appear during actual 
game play for player to 
click if/when they want


